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CMP Counseling 

Phone/Video Conference Check In Guidelines 

 

“Check-in” Defined 

 

What a check-in IS: 
 
• A short phone conversation with a student 
(15-20 minutes) to check-in on how s/he is 
doing. 
• An opportunity to connect with a student 
and express empathy. 
• A method to monitor a student’s stress 
reaction. 
• Available to all students. 
 

What a check-in IS NOT: 
 
• Crisis hotline counseling. 
• A social call. 
• A telehealth therapy session. 
• A weekly counseling session for an 
individual student or meant to replace 
previous counseling services provided by a 
CMP School Counselor. 

 

In other words, check-ins are not appropriate for mental health crises (please call 911 for mental 

health crises). Because check ins are not considered therapy, telehealth, or a regular ongoing 

school counseling session, please email the school counselor for mental health resources. The 

check in is an opportunity to connect, see a familiar supportive face, and to provide some short 

term problem solving.   

 

A parent/guardian must be home during the check in. In the event that your child discloses 

a mental health crisis (thoughts or attempts to hurt oneself or others), I will conduct a risk 

assessment interview, however, I am unable to extensively evaluate them via phone or Zoom. If 

a parent were not home, a welfare check by police would be the only way to keep the child safe. 

However, I understand this can be a jarring and stressful event, so I prefer that a parent be 

close by to ensure their child's safety instead of relying on police. In this event, I would ask that 

the child bring the device to the parent and I would discuss next steps with you. These could 

include making a safety plan, recommending mental health services, and in serious cases, 

recommending an evaluation by emergency room personnel.  As with any school personnel, I 

am a mandated reporter and must report any suspicions of child abuse/neglect of any minor.   

 

Student confidentiality is not as secure as an in-person session due to other people in your 

home being able to overhear as well as potential and unforeseeable phone and Zoom issues 

(neither of which are HIPAA compliant).  I will go over confidentiality with each student at the 

beginning of the check in.  

 

Please make sure you have thoroughly reviewed these guidelines before your child checks in 

with the school counselor.  Requesting a check in means you have read and agree to the 

above. 
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CMP Counseling 

Phone/Video Conference Regular Session Guidelines 

 

American School Counselor Association (ASCA) Position  

“School counselors working in a virtual setting provide a school counseling program through the use of 

technology and distance (virtual/online/e-learning) counseling with the same standards and adherence to 

ethics as school counselors working in traditional school settings. School counselors work collaboratively 

with all stakeholders to ensure equity, access and success of all students whether virtual school 

counseling is offered synchronously or asynchronously.” 

 

A parent/guardian must be home during the session. In the event that your child discloses a 

mental health crisis (thoughts or attempts to hurt oneself or others), the school counselor will 

conduct a risk assessment interview, however, the counselor is unable to extensively evaluate 

them via phone or Zoom. If a parent were not home, a welfare check by police would be the 

only way to keep the child safe. However, this can be a jarring and stressful event, so we would 

prefer that a parent be close by to ensure their child's safety instead of relying on police. In this 

event, the counselor would ask that the child bring the device to the parent and we would 

discuss next steps with you. These could include making a safety plan, recommending mental 

health services, and in serious cases, recommending an evaluation by emergency room 

personnel.  As with any school personnel, counselors are mandated reporters and must report 

any suspicions of child abuse/neglect of any minor.   

 

Student confidentiality is not as secure as an in-person session due to other people in your 

home being able to overhear as well as potential and unforeseeable phone and Zoom issues 

(neither of which are HIPAA compliant).  The limits of confidentiality will be gone over with each 

student at the beginning of the session.  

 

Session Agenda and Format: 

 

1. Limits of Confidentiality are read to the student by the counselor; 

2. Counselor confirms that a parent/guardian is in the home; 

3. Check-In about how the student is doing currently, feelings, affect, academic, and 

social/emotional. 

4. Session Skill or Lesson:  could include games/activities that can be done electronically, 

hands-on activities that student does with the guidance of the counselor, discussion, or 

working on coping skills. 

5. End of Session:  Counselor closes the session by expressing gratitude and satisfaction 

about working with the student, asking if the student has any further thoughts, feelings, 

or questions, and making a plan for next session.   

(Virtual School Counseling sessions should last between 15-30 minutes, depending on student’s age 

and developmental level.) 

 

Please make sure you have thoroughly reviewed these guidelines before you agree to regular 

sessions with the school counselor for your child.  Signing the CMP Counseling Permission 

Form/Informed Consent means you have read and agree to the above. 


